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Committee members: 

 Jeff Whalan (independent  

Chair) – stepping down 

30/09/2012, new chairman 

to be appointed by the 

Association (MBCCCA) 

 Patricia Langham 

 (Industry Representative) 

 Prof. Gail Pearson 

(Consumer 

Representative) 

 

Future CCC meetings: 

 23 September 2012 

(Abacus Convention) 

 2 November 2012 

(teleconference) 

 6 December 2012 

(Sydney) 

 

CCC interested in: 

 Upcoming review of the 

Code 

 Abacus Convention 

 

A message from the Code Compliance Committee 

Chairman, Jeff Whalan 
 

I will be stepping down from the Code Compliance Committee effective 

September 2012 as my three year appointment has come to an end. It has 

been a great pleasure to be involved in the setting up of this Committee to 

monitor the Mutual Banking Code of Practice.  Our role has been assisted 

by working with the Mutual’s sector which puts a high premium on 

providing good service to members. 

 

I believe that we have come a long way since the initial development of the 

Code and the subsequent work undertaken by Abacus, the industry and 

the Committee to put the Code into practice. 

 

During these first three years we have achieved an increased awareness 

of compliance with the Code obligations among Mutuals and a better 

understanding of the necessity to set up internal compliance programs and 

controls to monitor its effectiveness. 

 

The industry with assistance of the association and this Committee now 

needs to continue to improve internal Code compliance, identification, 

recording and rectification of Code related issues and reduce non-

compliant activities. 

 

I wish to thank my fellow Committee members Patricia Langham and 

Professor Gail Pearson for their excellent work and support over the last 

years. I also would like to thank the members of the Secretariat, Executive 

Manager Dr June Smith and her team for their support and assistance to 

me in my role as Chairman. 
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Key Projects: 

 

 Thanks to outgoing 

Chairman Jeff Whalan! 

 

 Annual Workplan 

2011/2012 completed 

 

 Upcoming review for 

2012/13: obligations under 

part D section 24 of the 

Code ‘Financial difficulties’ 

 

 

A message from the Executive Manager, 

Dr. June Smith 
 

I would like to thank the outgoing Chairman Jeff Whalan for his guidance 

and support in his role as Chairman of the Committee over the last three 

years. I wish him well with his future projects. 

 

In accordance with section 5.4 of the Constitution a new Chairman will be 

appointed by the Mutual Banking Code Compliance Committee 

Association (MBCCCA) after receiving nominations from Abacus. 

 

I am very pleased to advise that the key objectives set by the Code 

Compliance Committee (CCC) in its 2011/2012 Annual Working Plan have 

been achieved within the set timeframes and within budget. 

 

The main projects undertaken by the CCC during that period were: 

 

 Issue of Accomplish 7, 8, 9 and 10 keeping you up to date with the 

Code monitoring work undertaken by the CCC; 

 A review of Mutuals’ compliance with their Code obligations to 

adequately train staff on the requirements of the Code and ensure 

that they apply this training in their dealings with members; 

 A follow-up review of Mutuals’ compliance with Section 20.1 of the 

Mutual Banking Code of Practice (direct debits); 

 The completion our key Code monitoring activities including the 

2011/2012 Annual Compliance Statement and a report back to 

industry with recommendations towards improving industry 

practice; and 

 The publication of the Annual Report 2011. 

 

 

 

 

ACS due 30 September 

2012! 

Please contact our office if 

you have any queries 

regarding completion of your 

ACS 2012. 

 

Annual Compliance Statement 2012 

The Annual Compliance Statement (ACS) 2012 has been forwarded to all 

Code subscribers for completion by 30 September 2012. 

This year’s ACS requests details from Code subscribers about activity in 

and remediating instances of non-compliance with the Code and details 

relating to internal disputes resolution systems. The questionnaire also 

gathers information about how Mutuals deal with members experiencing 

financial difficulty and the impact of the virtual Mutual/member relationship. 

Please contact our office if you have not yet received your 2012 ACS or if 

you have any queries regarding its completion. 

 

http://www.cccmutuals.org.au/2011/09/01/bulletin-35-accomplish-7/
http://www.cccmutuals.org.au/2011/11/11/bulletin-38-accomplish-8/
http://www.cccmutuals.org.au/2012/03/08/bulletin-39-accomplish-9/
http://www.cccmutuals.org.au/2012/05/02/bulletin-40-accomplish-10/
http://www.cccmutuals.org.au/2012/06/15/reports-26-compliance-with-clause-20-1-of-the-code-direct-debits/
http://www.cccmutuals.org.au/2011/12/16/annual-report-2011/
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Summary of outcome of 

compliance with Code 

training obligations will be 

published in the near future 

 

Code Training Review 

Between April and May 2012, the CCC conducted an Inquiry into how well 

Mutuals met their obligations under key promises 5 and 10, and part E, 

Section 2 of the Code, in regards to Code training.   

With these key promises, Code subscribers agree to adequately train staff, 

agents and representatives on the requirements of the Code and ensure 

that they apply this training in their dealings with members.  

The Inquiry requested information from Mutuals about Code training 

methods, content, frequency and coverage. The questionnaire also sought 

information about the controls in place to monitor the completion of Code 

training, the monitoring of these key controls and the processes which 

exist should a Code breach be identified. 

The CCC identified that whilst Code training is embedded in the learning 

and development programs of most Mutuals, the content, method and 

frequency vary depending on the size of the Mutual. The following is a 

summary of key findings regarding: 

Good industry practice 

 

• Over 90% of Mutuals included Code training in their learning and 

development programs while more than 80% of Mutuals 

incorporate Code training in their staff induction program. 

• Over 86% of Mutuals provide Code training to staff independent of 

their function.  

• The majority of Mutuals use Abacus as their Code training provider. 

• Approximately 90% of medium and large Mutuals have a formal 

program to remind staff about Code training obligations.  

• The most common methods for staff to track their Code training 

progress were via reminder emails, access to online registries and 

status updates provided on request. 

 

Areas of improvement 

 

• 14% of Mutuals do not record any details in relation to the 

completion of Code training programs. 

• Some Mutuals noted a need for updated Code training modules 

including case studies, role plays, workshops or refresher 

questionaires.  

• Some Mutuals noted a need for Code training modules specific to 

function or role. 

• Code training should not be seen as a stand alone training, nor 

training by module only. Code compliance should be included into 

all training related to policy and procedure. 

• Systems for tracking how Code training is applied in practice are 

not commonly evident.  
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We want to hear from you: 

 Opportunity to have a 

Code presentation free of 

charge at your next 

industry forum and/or 

discussion group. 

 

 Arrange a meeting with 

us at the Abacus 

Conference.  

Stakeholder engagement 

The Committee is currently reviewing how it can more effectively engage 

with Code subscribers about Code compliance matters. In particular, we 

are looking for opportunities to present at small industry forums regarding 

our Code monitoring activities. 

If you are involved in any industry forums, and you believe that your 

discussion group would benefit from a Code presentation, please contact 

us.  

We will also be attending the Abacus Conference in September 2012 on 

the Gold Coast and would be happy to meet with you Code compliance 

matters. Please email info@codecompliance.org.au to schedule a meeting 

or contact June on 0478 402 506. 

 

 

 

 

Project: Financial difficulty 

2012 ACS verification 

process and on-site field 

visits 

 

Liaison with relevant 

stakeholders 

 

 

 

 

 

Other activities 

The CCC has set itself an interesting and challenging work program for 

2012-2013. In particular, the CCC  proposes to: 

 Consult with industry in the first half of 2013 relating to compliance with 

Part D, Section 24 (financial difficulty). This has been prompted by 

concerns voiced by consumer groups and other key stakeholder 

groups. 

 Conduct on-site visits with Mutual Code subscribers as part of the ACS 

verification program. The purpose of these visits is to address any 

issues related to Code compliance with the Mutual; and 

 Further improve its liaison and collaboration with key stakeholders in 

order to achieve its objectives to improve compliance with the Code 

and to assist Code subscribers meet and exceed the standards of 

good industry practice, envisaged by the Code. 

 

 

Email: 

info@ 

codecompliance.org.au 

 

Phone: 1300 78 08 08 

 

Address: 

PO Box 14240 

Melbourne Vic 8001  

 

Website: 

www.cccmutuals.org.au 

Contacting the CCC 

 

If you have a general enquiry or want to provide feedback – 

You can write to CCC or call CCC using the details beside.  

You can also email your enquiry to info@codecompliance.org.au. 

 

If you have a media enquiry – 

All media inquiries regarding the CCC should be referred to Dr June Smith, 

Executive Manager, at jsmith@codecompliance.org.au. 

 

Copies of the Code and information about the Code are available on the 

CCC’s website and the Abacus Australian Mutuals website . 

 

mailto:info@codecompliance.org.au
mailto:info@codecompliance.org.au
mailto:info@codecompliance.org.au
http://www.cccmutuals.org.au/
mailto:info@codecompliance.org.au
mailto:jsmith@codecompliance.org.au
http://www.cccmutuals.org.au/
http://www.abacus.org.au/

